
   
 

 

 
 

Department of Veterans Affairs Employee Education System 
 

VISN 3 Mental Health Care Line 
 

and 
 

VISN 3 MIRECC 

present 

COURSE NO. 06.V3.MHREC.A 

Recovery in Action 
 

September 28 - 29, 2006 
 

Place:  Sheraton Parsippany 
199 Smith Road 
Parsippany, New Jersey 07054 
 

Purpose:  Educate mental health managers and other key staff on the principles and 
components of incorporating and developing a culture shift to a recovery philosophy 
of care in line with the national Mental Health action agenda for transforming mental 
health service delivery and the President’s New Freedom Commission 
recommendations 
 

Outcome 
Objectives: 

 At the end of this program, participants will be able to: 
 
1. explain the national and VISN goals for transforming mental health care 

delivery; 
2. define the principles and components of a recovery philosophy of care; and  
3. identify opportunities for system change 
 

Target Audience:  VISN 3 Mental Health Care Line psychiatrists, psychologists, social workers, nurses, 
and Veteran Advisory Committee members. 
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Accreditation/ 
Approval: 

 
 
 
 
 

Accreditation Council for Continuing Medical Education (ACCME) 
The VA Employee Education System is accredited by the Accreditation Council for 
Continuing Medical Education to provide continuing medical education for 
physicians.   
 
American Nurses Credentialing Center (ANCC) 
VA Employee Education System is accredited as a provider of continuing nursing 
education by the American Nurses Credentialing Center’s Commission on 
Accreditation. 
 

Continuing 
Education Credit: 

 
 
 
 
 
 
 
 
 
 
 
 

 Accreditation Council for Continuing Medical Education 
The VA Employee Education System designates this educational activity for a 
maximum of 10.5 AMA PRA Category 1 Credit(s) TM.  Physicians should only claim 
credit commensurate with the extent of their participation in the activity. 
 
American Nurses Credentialing Center (ANCC) 
VA Employee Education System designates this educational activity for 10.5 contact 
hours in continuing nursing education. 
                                            
Association of Social Work Boards (ASWB)
VA Employee Education System, Provider Number 1040, is approved as a provider 
for social work continuing education by the Association of Social Work Boards 
(ASWB), (1-800-225-6880) through the Approved Continuing Education (ACE) 
program.  VA Employee Education System maintains responsibility for the program.  
Social workers will receive 10.5 continuing education clock hours in participating in 
this course. 
 
The Employee Education System maintains responsibility for the program.  A 
certificate of attendance will be awarded to participants and accreditation records 
will be on file at the Employee Education System.  In order to receive a certificate 
from EES, you must sign in at the beginning of this activity,  attend 100% of the 
program, complete an evaluation, and pick up your own certificate at the conclusion 
of the program (certificates will not be mailed).  EES cannot issue certificates for 
less than 100% participation as required by accrediting body regulations. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
Program Schedule 
 
Thursday, September 28, 2006 
 
9:00 a.m. Registration / Continental Breakfast 

 
9:30 Introduction              

 
James Farsetta

9:45 What is the VISN Vision? 
 

Michael Sabo

10:00 Keynote Speaker Fred Frese

10:45 
 

Break  

11:00 National Mental Health Transition Plan Robert Gresen

11:45 Working Lunch – NAMI Video 

1:00 Language Stigma and Recovery Kenneth Gill

1:45 Break-out Focus Groups Maureen Kaune/Susan McMillian

Dave Ruhland/Steve Konyha

Felicity Laboy/Lloyd West

Leon Green/Cheryl Davis

Debbie Perlick/Donald Feldman

Claire Henderson/Kevin Scott

Risa Goldstein/John Kapferer

3:00 Break 

3:15 Change Is Hard Miklos Losonczy

3:45 Veteran Experience with Recovery Dave Johnson
Steve Konyha

4:15 Where Do We Go From Here? Michael Sabo

4:45 Questions and Answers 
Evaluations 
 

Michael Sabo

5:00 Adjourn 

5:15 Poster Presentations 
 

7:00 Recovery Meeting (Voluntary for 
Veteran Participants) 

 



 
 

 
 
Program Schedule (continued) 
 
Friday, September 29, 2006 
 
8:00 Sign-In 

Continental Breakfast 
 

8:30 Report of Focus Groups Bruce Levine

8:50 VA Success Story Laurie Harkness

9:30 How Do We Measure Change? 
MIRECC Panel 

Claire Henderson
Bruce Levine

Debbie Perlick

10:00 Break 
 

10:15 Recovery In Action 
Facility Based Presentations: 
 
Bronx – Supportive Employment 
HVHCS – CBT in Recovery 
NJHCS – Maverick 
NYHHCS – PTSD Mentor Program 
Northport – No Man Is An Island 

Radames Carlo
Jennifer Schulkin

John Kuhn
Michael Kramer
Margaret Rayne

12:15 Moving Forward Michael Sabo

12:30 Questions and Answers 
Evaluations 
 

12:45 Adjourn 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
Faculty and Planning Committee 
 
* Karen Biancolillo, RN, BSN, MBA 

VISN 3 Emergency Management Coordinator 
Brooklyn, NY 
VA Ad Hoc Nurse Planner for ANCC  
 

+
*

Leon Green, PhD 
Associate Chief for  Psychology 
Lyons VA Medical Center 
Lyons, NJ 
 

+ 
* 

Radames Carlo II, MS, CPRP 
Supported Employment Specialist 
James J. Peters VA Medical Center 
Bronx, NY 
 

+
 

Robert Gresen, PhD 
Associate Chief Consultant  
Milwaukee VA Medical Center 
Milwaukee, WI 
 

* Barbara Davidson, LCSW 
Social Worker 
James J. Peters VA Medical Center 
Bronx, NY 
 

+
 

Laurie Harkness, PhD 
Director, Recovery Support 
Errera Community Care Center 
West Haven, CT 
 

+ 
 
 
 
 

Cheryl Davis 
Peer Specialist  
VA New Jersey Health Care System 
Lyons, NJ  
 

+
*

Claire Henderson, MD, PhD 
Associate Director for Evaluation and Health Services 
James J. Peters VA Medical Center 
Bronx, NY 
 

+ 
 

Donald Feldman 
VISN 3 Veteran Advisory Council 
VA New York Harbor Health Care System 
Brooklyn, NJ  
 

+
 

Dave Johnson 
Peer Specialist 
VA New Jersey Health Care System 
East Orange, NJ  
 

* Henrietta Fishman  LCSW, DCSW, CASAC 
VISN 3 Homeless Veterans Programs  
Care Line Manager 
James J. Peters VA Medical Center  
Bronx, NY 
 

+
 

John Kapferer 
VISN 3 Veteran Advisory Council 
VA New Jersey Health Care System 
East Orange, NJ 

+ 
 

Fred Frese, PhD 
Associate Professor  
Northeast Ohio Universities   
College of Medicine 
Rootstown, OH 
 

+
*

Maureen Kaune, MD 
Site Manager for Mental Health & Behavioral Sciences 
VA New Jersey Health Care System 
Lyons, NJ  
 

+ 
 

 
Kenneth J. Gill, Ph.D., CPRP 
Professor, Chair 
Department of Psychiatric Rehabilitation UMDNJ-SHRP 
Scotch Plains, NJ 
 

+
*

Steve Konyha, MBA 
Veteran Chair 
VISN 3 Veteran Advisory Council 
New York Harbor Health Care System 
New York, NY 
 

+ 
 

Risa Goldstein, PhD 
Director, Post Traumatic Stress Disorder Team 
VA New Jersey Health Care System 
East Orange, NJ 
 

+
 

Michael Kramer, PhD 
Clinical Psychologist 
VA New York Harbor Medical Center 
New York, NY 
 

* Denotes planning committee 
+ Denotes faculty 
 



 
 

 
 
Faculty and Planning Committee (continued) 
 
+ 
 

John Kuhn, LCSW, MPH 
Chief, Comprehensive Homeless Center 
VA New Jersey Health Care System 
East Orange, NJ 
 

+
 

Margaret Rayne, PsyD 
Psychologist 
Northport VA Medical Center 
Northport, NY 
 

* Mara Kushner, LCSW 
Mental Health Programs Manager 
James J. Peters VA Medical Center 
Bronx, NY 
Planning Committee for ASWB 
 

+
*

David J. Ruhland, PhD 
Associate ACOS, MH 
VA New York Harbor Health Care System 
New York, NY 

+ 
* 

Felicity Laboy, PhD 
Coordinator of Dual Diagnosis Program 
James J. Peters VA Medical Center 
Bronx, NY 
 

+ Michael Sabo, MBA 
Director 
VA Hudson Valley Health Care System 
Montrose, NY 
 

+ 
* 

Bruce Levine, MD 
Director of Education, MIRECC 
James J. Peters VA Medical Center 
Bronx, NY 
Planning Committee for ACCME 
 

+
*

Jennifer Schulkin, MA 
Recovery Center Coordinator 
VA Hudson Valley Health Care System 
Montrose, NY 
 

+ 
 

Miklos Losonczy, MD 
Associate Chief of Staff 
Mental Health & Behavioral Science 
VA New Jersey Health Care System 
Lyons, NJ 
 

+ Kevin Scott 
VISN 3 Veteran Advisory Council 
VA New York Harbor Health Care System 
New York, NY 
 

+ 
* 

Susan McMillan 
Veteran Co-Chair 
VISN 3 Veteran Advisory Council 
James J. Peters VA Medical Center 
Bronx, NY 
 

* Michelle Smith 
Secretary to the Associate Chief of Staff 
Mental Health & Behavioral Sciences 
VA New Jersey Health Care System 
Lyons, NJ 
 

* Douglas Murdock, MSW 
Administrative Officer for Psychiatry 
Northport VA Medical Center 
Northport, NY 
 

* Susan G. Tully, BA, MSEd 
Acting Education Service Representative 
Northport Employee Education Resource Center 
Northport, NY 
 

+ Debbie Perlick, PhD 
Research Coordinator, MIRECC 
James J. Peters VA Medical Center 
Bronx, NY 
 

+ Lloyd West 
VISN 3 Veteran Advisory Council 
James J. Peters VA Medical Center 
Bronx, NY 
 

* Denotes planning committee 
+ Denotes faculty 
 
 
 
 
 



 
 

 
 

Project Manager:  Susan G. Tully, BA, MSEd 
Acting Education Service Representative 
Northport Employee Education Resource Center 
Northport, NY 
 

Project Support 
Assistant: 

 Veronica Grooms, BS 
Northport Employee Education Resource Center 
Northport, NY 

Application 
Procedure: 

 VA Employees should complete an EES registration form and forward it 
through their Education Liaison and then have it e-mailed to 
veronica.groom@va.gov or faxed to Veronica Grooms at 631-754-7996. 

Deadline Date:  Completed applications are due at the Northport Employee Education Resource 
Center, on or before September 15, 2006.  Information on participation may be 
obtained from Sue Tully, Project Manager, Northport Employee Education 
Resource Center, 79 Middleville Rd., Northport, New York 11768, phone 631-
754-7914, ext. 7457 or Veronica Grooms at ext. 7246. 

Cancellation Policy:  Those individuals who have been accepted to attend and need to cancel should 
notify Veronica Grooms, the Northport Employee Education Resource Center, 
by phone at least two weeks prior to the program at 631-754-7914, ext. 7246.   

The Rehabilitation 
Act of 1973, as 

amended:  

 

 The Employee Education System wishes to ensure no individual with a 
disability is excluded, denied services, segregated or otherwise treated 
differently from other individuals participating in its educational 
activities, because of the absence of auxiliary aids and services. If you 
require any special arrangements to attend and fully participate in this 
educational activity, please contact Sue Tully, Project Manager, EES, 
Northport Employee Education Resource Center, phone 631-754-7914, 
ext. 7457, e-mail:  susan.tully@va.gov. 

 
 
 

 

 

 

 

 

 

 

 

 



 
 

 
 
Disclosure(s)  

The VA Employee Education System (EES) must insure balance, independence, objectivity, and scientific rigor in all its 
individually sponsored or jointly EES sponsored educational activities.  All prospective faculty & planning committee 
members participating in an EES activity must disclose any relevant financial interest or other relationship with: (a) the 
manufacturer(s) of any commercial product(s) and/or provider(s) of commercial services discussed in an educational 
presentation, and (b) any commercial supporters of the activity.  Relevant financial interest or other relationship includes 
but is not limited to such things as personal receipt of grants or research support, employee or consultant status, stock 
holder, member of speakers bureau, within the prior 12 months. EES is responsible for collecting such information from 
prospective planners and faculty, evaluating the disclosed information to determine if a conflict of interest is present and, 
if a conflict of interest is present, to resolve such conflict. Information regarding such disclosures and the resolution of the 
conflicts for planners and faculty shall be provided to activity participants.  When an unlabeled use of a commercial 
product or an investigational use not yet approved by the FDA for any purpose is discussed during an educational activity, 
EES shall require the speaker to disclose that the product is not labeled for the use under discussion or that the product is 
still investigational. 
 
Each faculty and planning committee member (author, facilitator, moderator) reported having no relevant * 
financial relationships with any commercial interest.  This activity includes no discussion of uses of FDA regulated 
drugs or medical devices which are experimental or off-label.  
 
  *The ACCME defines “relevant financial relationships” as financial relationships in any amount 
occurring within the past 12 months that creates a conflict of interest. 
 
 
 
 


